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1. Introduction
This Cookie Policy explains how we use cookies and similar technologies on our website.

Our website is hosted on the Wix platform and uses Wix’s built-in tools, including booking and payment 
features.

This policy should be read alongside our Privacy Policy.

2. What Are Cookies?
Cookies are small text files placed on your device when you visit a website. They help websites function 
properly, remember your preferences, and improve your experience.

Cookies may be:

Session cookies – deleted when you close your browser
Persistent cookies – remain on your device until they expire or are deleted

3. Types of Cookies We Use

A. Strictly Necessary Cookies (Essential – No Consent Required)
These cookies are required for core website functionality, including:

Security and fraud prevention
Booking appointments
Processing payments
Maintaining website performance
Remembering your privacy preferences

Examples of Wix necessary cookies include:



Cookie Name Purpose Duration

XSRF-TOKEN Security and fraud protection Session

hs Security Session

svSession Identifies unique visitors 2 years

SSR-caching Performance and caching Session

wixSession2 Session identification Session

consent-policy Stores cookie consent preferences 12 months

These cookies are necessary for the website to function and do not require consent under UK PECR 
regulations.

B. Functional Cookies (Booking & Account Features – Consent 
Required Where Applicable)
These cookies support Wix Bookings and website functionality, including:

Remembering your booking selections
Maintaining login sessions
Supporting appointment scheduling
Remembering user preferences

Without these cookies, booking functionality may not work properly.

C. Payment Cookies (Wix Payments – Necessary for Transactions)
When you make a payment, cookies may be used by Wix Payments and Wix to:

Process payments securely
Prevent fraud
Verify transactions
Maintain secure checkout sessions

These cookies are essential for payment processing and security.

We do not store your full card details on our website.



D. Analytics and Performance Cookies (Consent Required)
These cookies help us understand how visitors use our website and improve performance.

They may collect information such as:

Pages visited
Time spent on pages
Browser and device type
Website performance data

Examples may include:

Cookie Name Purpose Duration

_ga Google Analytics visitor tracking 2 years

_gid Google Analytics session tracking 24 hours

These cookies are only used with your consent.

4. Third-Party Cookies
Some cookies may be placed by third-party services integrated into our Wix website, including:

Payment providers
Analytics providers
Embedded content (if used)

These providers process data in accordance with their own privacy policies.

5. How We Obtain Your Consent
When you first visit our website, you will see a cookie banner that allows you to:

Accept all cookies
Reject non-essential cookies
Manage your cookie preferences

Non-essential cookies will only be set after you provide consent.

You can withdraw consent at any time.

6. How to Manage Cookies



You can manage cookies by:

Using our website’s cookie consent banner
Adjusting your browser settings

Browser guides:

Chrome: Settings → Privacy and Security → Cookies
Edge: Settings → Cookies and Site Permissions
Firefox: Settings → Privacy & Security
Safari: Preferences → Privacy

Disabling cookies may affect website functionality, including bookings and payments.

7. International Data Transfers
Because our website uses Wix services, cookies and related data may be processed outside the UK.

Where this occurs, appropriate safeguards are in place, including:

Standard Contractual Clauses
Secure encrypted systems

8. Updates to This Policy
We may update this Cookie Policy from time to time. Updates will be posted on this page with a revised “Last 
updated” date.

9. Contact Us
If you have questions about this Cookie Policy, please contact:

J & L EPC Solutions Ltd Email: jlepcsolutionsltd@gmail.com Website: HOME | J&L EPC Solutions Ltd

https://jlepcsolutionsltd.wixsite.com/l-epc-solutions-ltd
https://jlepcsolutionsltd.wixsite.com/l-epc-solutions-ltd

